
As all animal lovers know, unexpected pet care
expenses can quickly become overwhelming. 
Our favorite four-legged friends (along with 
exotic pets) are famous for devouring socks, coins
and other “treats” that can make for expensive 
vet visits.

While it’s difficult to anticipate accidents and
illnesses, it is important to be prepared for them.
It’s also helpful to have some assistance when it
comes to routine care for your pet.

NYSUT Member Benefits is here to once again
help you save some hard-earned money through
our new endorsed pet insurance program. 

This Member Benefits
Corporation-endorsed program
offered by VPI Pet Insurance
offers a variety of coverage
options for dogs, cats, birds, and
exotic pets.

The “scoop” on VPI
VPI – part of the Nationwide
Insurance family – has served as
the largest and most
recommended pet insurance
plan in the U.S. since 1982. VPI currently has
nearly 500,000 policies in place and occupies 61%
of the pet insurance market.

Pets under the age of 10 are eligible for coverage,
and medical plans provide benefits for accidents
and illnesses – ranging from  ear infections to
cancer. Optional CareGuard plans provide benefits
for preventive care.

It pays to be a member
NYSUT members receive a 5% group discount on
the base medical plan and up to a 15% discount if
multiple pets in a household are enrolled. There

are a variety of payment options available,
including direct bill through your checking account
or credit card; payroll and pension deduction will
be offered down the line.

Easy submission process
VPI offers an easy, three-step claim submission
process with a prompt turnaround for the majority
of reimbursements.

• Simply pay for your pet’s medical treatment at
the time of service.
• Send the one-page claim form along with your
receipts to VPI.
• After meeting your policy’s deductible, 

your eligible expenses will 
be reimbursed.

Policyholders can quickly process
claims online, via email or fax, and
easily keep track of their policies
and download pre-printed claim
forms through a helpful website. 

VPI has an average turnaround time
of 12-14 business days for a claim.
The best part is that you will know
up front exactly what is covered

with your plan and how much you are eligible 
to be reimbursed thanks to the VPI published
benefit schedule.

What to do first
To get started, please contact VPI toll-free at 866-
838-3461 (this is a dedicated number for NYSUT
members) or visit memberbenefits.nysut.org and
click on “Discounts & Travel – Members” and
then “VPI Pet Insurance.” There, you’ll find a link
to a NYSUT member-specific VPI website. You
can also contact Member Benefits at 800-626-8101
with any questions.

NYSUT members: Are your pets protected?

VPI Pet Insurance is a NYSUT Member Benefits Corporation (Member Benefits)-endorsed program. Member Benefits has an endorsement
arrangement of 5% of adjusted gross premium for this program. All such payments to Member Benefits are used solely to defray the costs
of administering its various programs and, where appropriate, to enhance them. Member Benefits acts as your advocate; please contact
Member Benefits at 800-626-8101 if you experience a problem with any endorsed program. Agency fee payers to NYSUT are eligible to
participate in NYSUT Member Benefits-endorsed programs.

Jan./Feb. '12


